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Imagine a steady stream of satisfied clients, a flourishing reputation, and the freedom
to focus on what you do best – practicing exceptional law.

But for many attorneys, this dream feels distant and elusive. They pour their heart and
soul into their work, only to be plagued by stagnant growth and the gnawing anxiety
of an uncertain future.

The culprit? 

A broken system that relies on fragile memory, manual effort, and a hit-or-miss
approach to client acquisition. This time-consuming, inefficient process leaves you
feeling exhausted, frustrated, and powerless to achieve the success you deserve.

But what if there was a better way? 

What if you could leverage the power of automation to streamline your marketing
efforts, cultivate raving fans, and fuel explosive growth for your practice?

This report unveils a revolutionary solution: an automated system that transforms
client reviews, referrals, and paid advertising into a powerful engine of growth. 

We'll delve into the specific challenges attorneys face, and how this innovative system
addresses each one head-on, paving the way for a brighter, more fulfilling future for
your practice.

Get ready to shed the shackles of frustration and embrace the exhilarating potential
of automation. 

Frustrated by feast-or-famine cycles and stagnant growth?



The Underestimated Impact of
Client Reviews
As an attorney, you understand the power of evidence and testimony in the
courtroom. 

But when it comes to the court of public opinion, are you leveraging the full
potential of client reviews? Often, attorneys shy away from actively soliciting
reviews due to discomfort or a misconception about their importance. 

However, in today's digital age, client reviews are a critical component of your firm's
reputation and can significantly impact revenue and client acquisition.

- Missed Opportunities: Not asking for reviews can lead to a scarcity of positive
testimonials, which are crucial for attracting new clients.
- Awkwardness in Requesting Reviews: Many attorneys find it uncomfortable to
ask clients directly for reviews, resulting in missed opportunities for positive
feedback.
- Underestimating Impact: A lack of understanding of how reviews influence
prospective clients' decisions can lead to undervaluing this powerful tool.
- Delayed Responses: Not responding to reviews, especially negative ones, can
harm your firm’s reputation and client trust.

The Challenges and Consequences:
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According to Uberall, brick and mortar businesses can see
some major benefits from a tiny increase in star ratings.
Just increasing ratings by 0.1% can improve conversion
rates by 25%. 

S M A L L  I M P R O V E M E N T S  P A Y  O F F . . .  B I G

 ONLINE REVIEW
FACTS

According to experts from Bright Local, around 89% of
consumers aged 35 to 54 say they trust reviews as
much as personal recommendations.

R E A C H  Y O U R  T A R G E T  D E M O G R A P H I C

According to Podium, 83% of consumers agree or
“somewhat agree” that reviews need to be relevant
and recent to make a difference. 

R E C E N C Y  +  R E L E V A N C Y  =  I M P A C T

Invesp found that customers spend up to 31% more on
companies with excellent reviews. 

I N C R E A S E  R E V E N U E
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Transforming Review
Management with Legal
Growth Pilot

By integrating Legal Growth Pilot into your practice, you
transition from a passive approach to a proactive strategy in
managing your online reputation. 

This shift is not just about collecting more reviews; it's about
understanding and harnessing their power to grow your practice. 

Automated review management is more than a convenience; it's
a strategic tool in your arsenal to build a reputable, thriving legal
practice.

Automated Review Solicitation:
- Ease of Use: Clients are automatically prompted to leave a review,
eliminating the awkwardness of direct requests.

- Targeted Approach: Depending on their rating, clients are guided to
preferred review sites, ensuring that positive experiences are prominently
shared.

- Versatility in Collection: Choose to guide clients directly to review sites or
first gauge their satisfaction level, tailoring the approach to each case.

IMPACT ON YOUR PRACTICE:
- Increased Visibility and Trust: A steady stream of positive reviews enhances
your online presence and builds trust among prospective clients.

- Enhanced Client Acquisition: Positive reviews serve as powerful
testimonials, directly contributing to new client acquisition.

- Time and Effort Savings: Automating this process frees up yours and your
staff’s time to focus on revenue-generating activities.

- Informed Practice Improvements: Feedback from reviews provides valuable
insights for continual improvement in your services.
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The Hidden Challenges of
Traditional Referral Methods
You've honed your skills in the courtroom, but when it comes to leveraging the
power of referrals, are you playing your best hand? 

Many attorneys, like you, feel awkward or even desperate asking for referrals
directly from clients. This hesitation, stemming from a traditional mindset of relying
solely on legal expertise for business growth, often leads to missed opportunities.

- Perceived Desperation: The discomfort in asking for referrals can make attorneys
feel needy, affecting their professional confidence.
- Over-reliance on Legal Excellence Alone: While being skilled at your craft is
crucial, neglecting the business aspect, like generating referrals, can hamper
practice growth.
- Missed Revenue Opportunities: Without a solid referral system, you're potentially
overlooking a significant source of new, highly qualified clients.
- Lack of Systematic Approach: Randomly or sporadically asking for referrals leads
to inconsistent results and missed chances for expansion.

The Underlying Problems:
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5 FACTS ABOUT REFERRALS THEY DON’T
WANT YOU TO KNOW...

1. How many people seek a referral
before making a big decision? 
82% of Americans say they seek out
recommendations from family or friends before
considering a purchase (Ambassador)

2. Yes... even Millennials, too! 
91% of Millennials confide in the referral of a friend
even though they may not need the product. 
(Annex cloud)

3. What is the potential impact to my
law firm? 
According to a recent Oberlo survey, one content
customer has the potential to generate up to nine
referrals. 

5. Referrals often lead to better
employees, too...
40% of company hires are more likely to be
retained after one year if they are from employee
referrals. (Jobvite)

4. Won’t a referral program just eat
more resources and valuable time?

86% of businesses with referral programs say that
referrals take less time to close than other leads.
(Small Business Trends)

https://www.getambassador.com/blog/how-are-consumers-influenced-by-referral-marketing
https://erinapp.com/blog/employee-referral-statistics-you-need-to-know-for-2023-infographic/
https://smallbiztrends.com/2016/01/b2b-referrals.html


- Subtle and Consistent Requests: Automated systems remove the
awkwardness of direct requests by subtly integrating referral prompts into
regular client communications.
- Tracking and Follow-Up: With automated tracking, you can follow up on
referrals effectively, ensuring no potential client slips through the cracks.
- Enhanced Client Experience: A streamlined process not only benefits you
but also makes it easier and more convenient for clients to refer your services.
- Data-Driven Insights: Automated systems provide valuable data on referral
sources and client preferences, enabling targeted business growth strategies.

Transforming Referral Processes
with Legal Growth Pilot

It's time to move beyond the notion that exceptional legal
work alone will ensure the growth of your practice. 

Embracing an automated referral system like Legal Growth Pilot
is not just a convenience; it's a strategic necessity. 

By doing so, you’re not only enhancing your business
development efforts but also providing a seamless experience for
your clients to support and refer your services.

The Automated Referral Revolution:

IMPACT ON YOUR PRACTICE:
- Increased Client Acquisition: A consistent flow of referrals leads to more
client engagements and a broader client base.

- Reduced Marketing Costs: Referrals are a cost-effective way to gain new
clients compared to traditional advertising.

- Strengthened Client Relationships: Clients who refer others are more likely
to feel invested in and loyal to your practice.

- Sustainable Practice Growth: By leveraging the power of referrals, you
create a self-sustaining cycle of new business opportunities.
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THE TRIAD FOR ATTORNEYS

NEW 
CLIENT

ACQUISITION CLIENT
REVIEWS

REVIEWS

Automatically send clients emails and/or texts
asking them to review you. Google loves to see a lot
of reviews.

REFERRALS

Of those who rate you 4 or 5, automatically follow
up with them again seeking a referral a few days
after they rate you.

NEW CLIENT ACQUISITION

Use a percentage of your referral revenue (say 20%)
to fund paid online ads to acquire new clients. This
perpetuates the cycle so you don’t run out of clients.

LegalGrowthPilot.com

REFERRALS



By now, you’re probably wondering what to do next. How do you
implement The Triad into your law firm? How much time will it
take? How much will it cost? How long until  you start to see a
return? 

And on and on... 

Meanwhile, you totally grasp the potential of online reviews and
referrals – your secret weapons for credibility and trust. 

You also understand you’ve probably dropped the ball more than
a few times when it comes to requesting those vital reviews and
further following up with past clients to inquire about referrals.

It’s not your fault... running a legal practice like a profitable
business wasn’t covered in law school. You could use a helping
hand.  

Don't let these common pitfalls be the anxiety shackles you can’t
escape any longer. 

Take the next step. Simply visit LegalGrowthPilot.com/schedule
to set up a quick Discovery Call with the guy on the right. 

It’s 10-minutes, doesn’t cost you a dime and will give you clarity on
what to do next. 

What Now?

https://LegalGrowthPilot.com/schedule

